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Hundupum 0., Inaw 0. I., Xaycmosa B. €., Ap3y Y. Bnaus emoyiiH020 iHmenekmy ma Ha8aHMAMEHHS,
noe’sa3aHo20 3 pobomoto, Ha hakmopu op2aHisayiliHoi noeediHKu NpayieHuKie

Memoto ybo2o docniomeHHs byao 8UsHaYUMU 8M/UE eMOYiliHO20 iHMeneKMy NPaYiBHUKA Ma M08’S3aH020 3 POGOMOI0 HABAHMAMEHHS HA Mpugo2y Ma denpe-
cito. [ins 360py daHux 6yno nposedeHo ocobucme aHkemygaHHs 210 MeOUYHUX NPAYiBHUKIB, AKi N0200UUCS 30M08HUMU HeobXioHy iHghopmayito. OnumysaHHs
nposodunoce memodomnpocmoisubipku. 32i0Ho 3 pesynbmamamu: (1) Ha 3miHHy «mpugoaa/denpecis» (HAD) no3umugHo 8nauHya 3MIHHA «HABAHMAMEHHAY,
n08’a3arHa 3 pobomoto; (2) Ha 3miHHy HAD HezamueHo enauHye emouitiHuli iHmenexm; (3) konu HAD (3anexcHa 3miHHa) i 08i iHWi 3miHHI (He3anexHi) yau
nidoaHi noemanHoMy MHOMUHHOMY peapeciliHomy aHanizy, 45 % ducnepcii' y 3mikHil HAD 6ya0 noscHeHo eMoyiliHUM iHmMeneKmom i 3MiHHUMU, N08’A3aHUMU
3 pobomotro. [ocnioneHHs obmexcysanoca 210 nodbmu, AKie pobimHUKaMU3aK1a0i8oxopoHU 300p08’S, Wo Npaytoms y pezioni Cmambyna.

Knrovosi cnoea: emouiliHuli iHmenekm,; cmpec, nos’a3aHuli 3 pobomoto; NpayieHUKU, 0peaHi3ayis, mionPUEMCMBO, 0peaHi3auiliHa noeediHKa, MpUBOXHICMb,
denpecisi, MeOUYHI MPAYigHUKU.
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Introduction. Today’s local and global competitive envi-
ronment requires organizations to set clearly defined goals and
work persistently to achieve them. Since the implementation
of objectives of organizations and enterprises depends heavily
on labor force, factors affecting employees should be taken into
consideration. For this reason, work-related strain, emotional
intelligence, and anxiety / depression variables, which are most
likely to influence the workforce of organizations are discussed
in the study.

To choose scales for assessing the effect of emotional in-
telligence and work-related strain on the employee’s organiza-
tional behavior factors, we analyzed a number of publications
dealing with the considered problem.

One of the scales corresponding the purpose of our study
was the Work-Related Strain Inventory (WRSI) developed by
Revicki et al. [1]. Later, the inventory was adapted to Turkish by
Aslan et al. (1997) [2], who also confirmed its reliability. Anoth-
er instrument applied in this study is the Emotional Intelligence
Scale designed by Law, Wong and Song (2004) [3].

It is worth mentioning Hospital Anxiety and Depression
Scale (HADS), which was presented in the study performed by
Paliant and Tennant (2007) [4]. In general, emotional intelli-
gence (EI) means knowing oneself, establishing good relations
with individuals and taking positive approaches. Salovey and
Mayer (1990) [5] were first to propose a definition of emo-
tional intelligence as “The ability to monitor one’s own and
others’ feelings, to discriminate among them, and to use this
information to guide one’s thinking and action” When study-
ing EI, Gardner (1997; 1999) [6; 7] identified eight types of
intelligence and added two more domains: interpersonal and
intrapersonal intelligence. After Gardner, basic elements of EI,
namely, self-awareness, self-regulation, motivation, empathy,
and social skills were defined (Goleman 1998 [8]; Weisinger
1998 [9]). Individuals with high emotional intelligence are able
to properly manage their energy, daily affairs, and relationships
(Yesilyaprak, 2001 [10]). Thus, it was suggested that the perfor-

mance of sales personnel with high emotional intelligence was
higher (Yildirim, 2007 [11]).

An important variable that affects the job performance
of working individuals is work-related strain, i.e. perceived
job stress. Some life events can have negative consequences
for the individual’s physical and mental health and cause dis-
tress. which manifests itself in such symptoms as irritability,
anger, depression, feeling overwhelmed or unmotivated, weak
decision-making, staggering, sleep disturbances (Deniz and
Yilmaz, 2005 [12]). All above-mentioned in turn can result in
a decrease in the employee’s concentration, their inability to
cope with the workload and dissatisfaction with the work envi-
ronment (Balci, 2014 [13]). If the work-related strain is above
normal level, it may lead to a decrease in the employee’s pro-
ductivity and performance, their dissatisfaction or even quit-
ting (Ulker, 2016 [14]).

The last variable considered in our study is anxiety / de-
pression. Anxiety is an anxious state that can be felt by every-
one, and anxiety disorder is the individual’s state of anxiety and
sadness in a certain situation ($ahin, 2015 [15]). Even though
depression is considered as a deeper and advanced state of
anxiety, it creates the state of anxiety and feeling pessimistic,
worthless and unwilling. However, with anxiety the individual
can experience their top or bottom emotions level (Ustiin &
Bayar, 2015 [16]).

It should be noted that there are many aspects that influ-
ence employees, their emotional intelligence and labor produc-
tivity, some of them being analyzed in [17-22].

Presentation of the main research findings with the jus-
tification of the obtained scientific results. The research data
analysis was performed with the SPSS for Windows 22.00 and
AMOS 22.0. In addition to the reliability analysis, the correla-
tion and hierarchical regression analyses for the variables of the
research scales were conducted.

Purpose of Research. The organization’s top management
has to guide all of its employees in line with the organizational
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objectives and ensure that they work at their maximum effi-
ciency in order to achieve the set goals. Stress perceived by em-
ployees may come into play as an important factor reducing the
efficiency of the organization’s work towards its targets and the
desired production level.

Consequently, a high level of emotional intelligence of
employees increases the productivity, while anxiety and de-
pression may hinder it. Therefore, the above-mentioned vari-
ables that are critical for the top management of organizations
are considered in this study.

Research Model. After the literature review, the research
model shown in Figure 1 was developed and hypotheses related
to the model were formulated.

Emotional
Intelligence

Hypotheses Formution:

H 1: Anxiety and depression have a statistically signifi-
cant effect on perceived work stress.

H 2: Anxiety and depression have a statistically signifi-
cant effect on emotional intelligence.

H 3: Emotional intelligence has a statistically significant
effect on perceived work stress.

Results.

Demographic Characteristics and Percentage Distri-
bution. 210 face-to-face questionnaires were administered
to healthcare workers. Having considered the data to be
analyzed,10 questionnaires were excluded, since the informa-
tion filled in by the respondents was incomplete. Thus, the
number of participants was determined as 200. The percentage
distribution of the demographic characteristics of the respon-
dents is shown in Figure 2.

The data obtained through the survey was analyzed
statistically. Firstly, the reliability of the scales used and their
structural validity were considered. Furthermore, correlation

and hierarchical regression analyses were applied to test the
Anxiety / ,|  Perceived research hypotheses.
Depression Job Stress Internal Consistency. A reliability analysis was per-
formed for all three basic scales (Work-Related Strain Inven-
Fig. 1. Research model tory, Fmotional Inteuigence Scale, Hospital An.xiety and De-
Source: developed by the authors pression Scale) used in the study, with the findings presented
in Table 1.
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Fig. 2. Demographic characteristics and percentage distribution

Source: developed by the authors

The reliability of Emotional Intelligence Scale (EIS) was
high (0.819). As regards the sub-scales: SEA (0.790), OEA
(0.768), UOE (0.709), and ROE (0.798), their values demon-
strating a very reliable level. Hospital Anxiety and Depression
Scale had a high reliability level (0.808). The values for the sub-
scales for depression and anxiety were (0.815) and (0.719), re-
spectively.

Confirmatory Factor Analysis of the Emotional Intelli-
gence Scale. The confirmatory factor analysis (CFA) of the EIS

was conducted by 4 sub-dimensions, as described in the litera-
ture. The standard factor loadings obtained from the analysis
were observed in the SEA sub-scale (0.61;0.80), OEA sub- scale
(0.65; 0.83), UOE sub-scale (0.58; 0.71), and ROE sub-scale
(0.64; 0.87). Therefore, none of the items was removed from
the analysis (fig. 3).

The EIS was found to be significant, because of x2 val-
ue (157.119) and x2 /df value (1.603). The probability value
(p <0.05) was calculated from the model. The fit index values,
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Reliability of the scales and sub-scales used in the study

Table 1

Scale / sub-scale Ne of items Cronbach’s alpha

Work-Related Strain (WRS) 10 0.789

Emotional Intelligence (El) 16 0.819

Self-Emotions Appraisal (SEA) 0.790

Others-Emotions Appraisal (OEA) 0.768

Use of Emotion (UOE) 0.709

Anxiety / Depression (HAD) 0.808

Depression (DE) 0.815

4
4
4

Regulation of Emotions (ROE) 4 0.798
9
6
3

Anxiety (AN) 0.719

Source: developed by the authors

(o
83 0

Fig. 3. Confirmatory factor analysis of the EIS

Source: developed by the authors
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which were also calculated from the model, were GFI (.908),
CFI(.953), and RMSEA (.055). Furthermore, the standard RMR
(.049) was calculated. According to all index values, it was obvi-
ous that CFA results were within the acceptable limits.

Confirmatory Factor Analysis of the Work-Related Strain In-
ventory. For the analysis, 10 out of 18 items of the scale were used,
8 items being excluded due to their low factor loadings (<0.5). The
CFA performed for the remaining 10 items showed that the values
of their factor loadings were in the range (0.56; 0.74) (fig. 4).

WS1
WS3
WS5
WSs6

The results of the confirmatory factor analysis of the
WRSI, x2 value (50.742) and x2 /df value (1.818), demonstrated
that the model was significant. The probability value (p <0.05)
was calculated from the model. The fit index values calculated
from the model were found to be GFI (.949), CFI (.951), and
RMSEA (.064). Furthermore, the standard RMR (.0693) was
calculated. It was obvious that the results of the CFA were with-
in the acceptable limits according to all index values (Schermel-
leh et al., 2003 [23]).

Fig. 4. Confirmatory factor analysis of the Work-Related Strain Inventory

Source: developed by the authors

Confirmatory Factor Analysis of the Hospital Anxiety and
Depression Scale (HADS). As a result of the CFA of the 14-item
HADS, 5 items with low factor loadings (<0.5) were eliminated.
The analysis showed that the factor loadings of the remaining
9 items were in the range (0.52; 0.73) for the AN sub-scale and
(0.61; 0.66) for the DE sub-scale (fig. 5).

Since the x2 value (50.742) and x2/df value (1.810) of
the HADS obtained from the CFA were significant, the model
was also considered significant. The probability value (p <0.05)
was found from the model. The fit index values GFI (.951), CFI
(.965), and RMSEA (.064) were also calculated from the model.
Furthermore, the standard RMR value (.0498) was calculated.
According to all index values, it was obvious that the results of
confirmatory factor analysis were within the acceptable limits.

Application of Regression and correlation analyses to the
variables used in the research. Regression and correlation anal-
yses were applied to the data set obtained through the survey,
to reveal the relationships between the research variables and
their effect on the issue under study. The results of the correla-
tion analysis are shown in Table 2.

The correlation analysis showed: a negative correlation
(-.354 **) between the variables of HAD and emotional intel-
ligence; a positive correlation (.532 **) between the variables

of HAD and work-related strain; a positive correlation (.767
**) between the variables of HAD and anxiety; and a positive
correlation (.748 **) between the variables of HAD and depres-
sion, which were statistically significant (p <0.05). How these
relationships were determined based on the mentioned dimen-
sions was revealed by the hierarchical regression analysis. The
results of the application of the regression analysis to the re-
search data are shown in Table 3.

When HAD (a dependent variable) and two other vari-
ables (independent variables) were subjected to a stepwise mul-
tiple regression analysis, 45 % of the variance in the HAD vari-
able was explained. We can describe the findings of the analysis
in detail as follows;

1. The HAD variable was positively affected by the work-

related strain variable used in the study (.396 **;
p <0.05). 15 % of the variance in the HAD variable was
due to the work-related strain variable. If work strain
increases, the level of anxiety / depression rises.

2. The HAD variable was negatively affected by the emo-
tional intelligence variable (-0.875 **; p <0.05). 10 %
of the variance in the HAD was caused by emotional
intelligence. If emotional intelligence increases, the
anxiety / depression level decreases.
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Fig. 5. Confirmatory factor analysis of the Hospital Anxiety and Depression Scale
Source: developed by the authors
Table 2
Correlation analysis of the scales and sub-scales
No Scales / sub-scales 1 2 3 4 5
1 El 1
2 WS 0.19" 1
3 AN 0.02 -0.028 1
4 DE -0.008 0.059 -0.041 1
5 HAD -0.354" 0.532" 0.767" 0.748** 1
*p < 0.05 **p < 0.01 WS: Work-Related Strain, HAD: Hospital Anxiety and Depression, EI: Emotional Intelligence, DE: Depression, AN: Anxiety
Source: developed by the authors
Table 3
Explanation of the anxiety / depression variable (HAD) by the independent variables
of emotional intelligence and work-related strain
Unstandardized Coefficients Stamfi;r'd ized
Scale Variable Coefficients t P R?
B SE Beta
- (Constant) 2.930 0.384 7.636 0.000 -
El SEA -0.875 0.078 -0.882 -5.494 0.000**
30 %
WRSI S 0.396 0.049 0.527 8.017 0.000%* 15%
Dependent Variable: (HAD) Anxiety / Depression; SE: Std Error; 1: Stepwise backward regression analysis; WS: Work-Related Strain; SEA:
Self-Emotions Appraisal, El: Emotional Intelligence
Source: developed by the authors
Mpo6nemn ekoHomikm Ne 2 (52), 2022 129
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3.45% of the variance in the HAD variable was explained
by the emotional intelligence and work-related strain
variables.

Discussion and Conclusions. At present, it is possible
to talk about many organizational behavior variables that can
be considered important as concerns employees’ performance
in organizations and businesses. The literature analysis demon-
strated that a large number of researchers examined work-re-
lated strain, emotional intelligence, anxiety and depression and
tried to reveal the relationships between these dimensions.

The expressions related to the scales selected for the
study were translated into Turkish by other authors, their lin-
guistic validation being conducted. According to the results
obtained in this study, we can conclude about a high level of re-
liability of the study scales. Thus, it was accepted that the scales
and sub-scales used were correctly understood by the survey
participants.

In order to test the structural validity of the research
scales and sub-scales, a confirmatory factor analysis was per-
formed for each of them. The confirmatory factor analysis
of the Emotional Intelligence Scale was conducted by 4 sub-
dimensions, as described in the literature. It revealed that the
x2 value (157.119) and x2/df value (1.603) of the model were
significant. The fit index values calculated from the model were
found to be GFI (.908), CFI (.953), and RMSEA (.055). Further-
more, the standard RMR (.049) was calculated. According to all
index values, it was obvious that the CFA results were within
the acceptable limits.

For the analysis, 10 out of 18 items of the scale were
used, 8 items being excluded due to their low factor loadings
(<0.5). The CFA performed for the remaining 10 items showed
that the values of their factor loadings were in the range (0.56;
0.74). Moreover, the CFA results, x2 value (50.742) and x2 /
df value (1.818), demonstrated that the model was significant.
The probability value (p <0.05) was calculated from the model.
The fit index values calculated from the model were found to
be GFI (.949), CFI (.951), and RMSEA (.064). Furthermore, the
standard RMR (.0693) was calculated. According to all index
values, it was obvious that the results of the CFA were within
the acceptable limits.

As a result of the CFA of the 14-item Hospital Anxiety
and Depression Scale, 5 items with low factor loadings (<0.5)
were eliminated. The analysis showed that the factor loadings
of the remaining 9 items were in the range (0.52; 0.73) for the
AN sub-scale and (0.61; 0.66) for the DE sub-scale. As the x2
value (50.742) and x2/df value (1.810) of the HADS obtained
from the CFA were significant, the model was considered sig-
nificant. The probability value (p <0.05) was found from the
model. The fit index values GFI (.951), CFI (.965), and RMSEA
(.064) were also calculated from the model. Furthermore, the
standard RMR value (.0498) was calculated. According to all
index values, it was obvious that the results of confirmatory
factor analysis were within the acceptable limits.

The correlation analysis showed: a negative correlation
(-.354 **) between the variables of HAD and emotional intel-
ligence; a positive correlation (.532 **) between the variables
of HAD and work-related strain; a positive correlation (.767 **)
between the variables of HAD and anxiety; and a positive cor-
relation (.748 **) between the variables of HAD and depression

(Relationship Hypothesis: Acceptance). How these relation-
ships were determined based on the mentioned dimensions
was revealed by the hierarchical regression analysis.

As can be seen from the results of the hierarchical re-
gression analysis, performed to determine the effects of HAD
(a dependent variale) and independent variables, (1) 45 % of
the variance in the HAD variable was explained; (2) the HAD
variable was positively affected by work-related strain; (3) the
HAD variable was negatively affected by the emotional intel-
ligence variable. It was found that the intelligence scale was not
affected by each dimension (Hypothesis: Red).

For this study, 200 people working in different hospitals
operating in the European Side of Istanbul were surveyed by
easy sampling to obtain research data. The authors did not
intend to generalize the findings of the research. However, by
means of the findings, the attention of the HR professionals,
top managers of organizations, and researchers can be drawn
to the influence and strength of the organizational behavior
variables.

LITERATURE

1. Revicki D. A, May H. J,, Whitley T. W. Reliability and Validity
of the Work-Related Strain Inventory among Health Professionals,
Behavioral Medicine. 1991. No. 17 (3). P. 111-120.

2, Aslan H., Aslan R. O., Kesepara C. Kocaeli'nde Bir Grup
Saglik Calisanlarinda ise Bagh Gerginlik, Tilkenme ve is Doyumu.
Toplum ve Hekim Dergisi. 1997. No. 12 (82). P. 24-29.

3. Law K. S, Wong C, ve Song L. J. The construct and
criterion validity of emotional intelligence and its potential utility
for management studies. Journal of Applied Psychology. 2004.
No. 89 (3). P. 483-496.

4. Paliant J. R, Tennant A. An introduction to the Rasch
measurement model: An example using the Hospital Anxiety and
Depression Scale (HADS). British Journal of Clinical Psychology.
2007.No. 46.P. 1-18.

5. Salovey P, Mayer J. D. Emotional intelligence Imagination.
Cognition and Personality. 1990. No. 9. P. 185-211.

6. Gardner H. Six Afterthoughts: Comments on «Varieties
of Intellectual Talent». J. of creative behavior. 1997. Vol. 31. No. 2.
P.120-124.

DOI: 10.1002/j.2162-6057.1997.tb00784.x

7.Gardner H. Coklu Zeka. istanbul: Enka Vakfi BZD Yayincilik,
1999.

8. Goleman D. ishasinda Duygusal Zeka. Varlik Yayinlar,
istanbul, 1998.

9. Weisinger H. is Yasaminda Duygusal Zeka. istanbul: MNS
Yayincilik, 1998.

10. Yesilyaprak B. Duygusal Zeka ve Egitim Agisindan
Dogurgulari. Kuram ve Uygulamada Egitim Yonetimi. 2001. No. 7
(25).P.139-146.

11. Yildirim O. Discriminating Emotional intelligence-Based
Competencies of it Employees and Salaspeople. Journal of European
Industrial Training. 2007.Vol. 3, Issue 4. P. 274-282.

12. Deniz E. M, Yilmaz E. Universite 6grencilerinde duygusal
zeka ve stresle basa ¢ikma stilleri arasindaki iliskinin incelenmesi.
Selcuk Universitesi, Egitim Fakiiltesi Egitim Bilimleri B&lGmdi, 2005.

13. Balci A. Calisanlarda stres kaynaklari, stresle basa ¢ikma
yontemleri ve saglik sektord. Yiiksek lisans tezi, Sosyal Bilimler
Enstitiist, Beykent Universitesi, istanbul, 2014.

130

Mpo6rnemn ekoHomikm Ne 2 (52), 2022



EkoHoMiKa Ta ynpaBiHHA nignpuemcTeamn

14. Ulker N. Hastane calisanlarin stres ve yonetimi. Balkan
ve Yakindogu Universitesi, Sosyal Bilimler Dergisi, Tekirdag Devlet
Hastanesi, Tekirdag, 2016.

15. Sahin V. Anksiyete ve depresyon dizeylerinin aile ici
fonksiyonlaraetkisi. Ankara Egitim ve Arastirma Hastanesi, Ankara,
2015.

16. Ustiin A, Bayar A. Universite 6grencilerinin depresyon,
anksiyeteve stresdiizeylerinin cesitlidegiskenlere goreincelenmesi.
Egitim égretim arastirmalari dergisi. 2015. No. 4 (1). P. 384-390.

17. llyash O. 1, Blokhin P. V. The future of HR management:
trends, risks, motivation. Efficient economy. 2018. No. 10. URL:
http://ojs.dsau.dp.ua/index.php/efektyvna-ekonomika/article/
view/1484

18. llyash O. I. Evaluation of the development of human
capital of Ukraine (2008). Economy and the region. 2008. No. 3 (18).
P.141-145.

19. Levytska O. Mulska O., Ivaniuk U., Kunytska-lliash M.,
Vasyltsiv T, Lupak R. Modelling the Conditions Affecting Population
Migration Activity in the Eastern European Region: The Case of
Ukraine. Tem Journal. 2020.Vol. 9. No. 2. P. 507-514.

20. Vasyltsiv T., Irtyshcheva I, Lupak R, Popadynets N.,
Shyshkova Y. Boiko Y. Ishchenko O. Economy’s innovative
technological competitiveness: Decomposition, methodic of
analysis and priorities of public policy. Management Science Letters.
2020.Vol. 10. No. 13.P. 3173-3182.

21. Kyzym M., Khaustova V. Reshetnyak O., Timohova
G., Sakhnenko O. Research Study of the Problems of Human
Resourcing of the Scientific and Innovation Entrepreneurship.
International Journal of Recent Technology and Engineering (LRTE).
2019.Vol. 8, Issue 3C. P. 213-218.

DOI: 10.35940/ijrte.C1036.1183C19

22, Khaustova V. Y., Doronin A. V., Doronina M. S. Cognitive
Resources of New Economy. [Tpo6nemu ekoHomiku. 2021. N 3 (49).
C.124-131.

DOI: 10.32983/2222-0712-2021-3-124-131

23. Schermelleh-Engel K. Moosbrugger H. Miiller H.
Evaluating The Fit Of Structural Equation Models: Tests of
Significance And Descriptive Goodness-Of- Fit Measures. Methods
Of Psychologial Research Online. 2003. No. 8 (2). P. 23-74.

REFERENCES

Aslan, H., Aslan, R. 0., and Kesepara, C.“Kocaeli'nde Bir Grup
Saglik Calisanlarinda Ise Bagli Gerginlik, Tukenme ve Is Doyumu®,
Toplum ve Hekim Dergisi, no. 12 (82) (1997): 24-29.

Balci, A. Calisanlarda stres kaynaklari, stresle basa cikma yon-
temleri ve saglik sektoru. Istanbul: Yuksek lisans tezi, Sosyal Bilimler
Enstitusu, Beykent Universitesi, 2014.

Deniz, E. M., and Yilmaz, E. Universite ogrencilerinde duygusal
zeka ve stresle basa cikma stilleri arasindaki iliskinin incelenmes. Sel-
cuk Universitesi, Egitim Fakultesi Egitim Bilimleri Bolumu, 2005.

Gardner, H. “Six Afterthoughts: Comments on «Varieties
of Intellectual Talent»". J. of creative behavior, vol. 31, no. 2 (1997):
120-124.

DOI: 10.1002/j.2162-6057.1997.tb00784.x

Gardner, H. Coklu Zeka. Istanbul: Enka Vakfi BZD Yayincilik,

Ilyash, O.1."Evaluation of the development of human capital
of Ukraine”. Economy and the region, no. 3(18) (2008): 141-145.

llyash, 0.1, and Blokhin, P.V.“The future of HR management:
trends, risks, motivation®. Efficient economy. 2018. http://ojs.dsau.
dp.ua/index.php/efektyvna-ekonomika/article/view/1484

Khaustova, V. Y., Doronin, A. V., and Doronina, M. S. “Cogni-
tive Resources of New Economy”. Problemy ekonomiky, no. 3(49)
(2021): 124-131.

DOI: 10.32983/2222-0712-2021-3-124-131

Kyzym, M. et al. “Research Study of the Problems of Human
Resourcing of the Scientific and Innovation Entrepreneurship”.
International Journal of Recent Technology and Engineering (JRTE),
vol. 8, no. 3 (2019): 213-218. DOI: 10.35940/ijrte.C1036.1183C19

Law, K. S., Wong, C,, and ve Song, L. J. “The construct and
criterion validity of emotional intelligence and its potential utility
for management studies”. Journal of Applied Psychology, no. 89(3)
(2004): 483-496.

Levytska, O. et al. “Modelling the Conditions Affecting Popu-
lation Migration Activity in the Eastern European Region: The Case
of Ukraine”. Tem Journal, vol. 9, no. 2 (2020): 507-514.

Paliant, J. R, and Tennant, A. “An introduction to the Rasch
measurement model: An example using the Hospital Anxiety and
Depression Scale (HADS)". British Journal of Clinical Psychology,
no. 46 (2007): 1-18.

Revicki, D. A,, May, H. J., and Whitley, T. W. “Reliability and
Validity of the Work-Related Strain Inventory among Health Profes-
sionals". Behavioral Medicine, no. 17(3) (1991): 111-120.

Sahin, V. Anksiyete ve depresyon duzeylerinin aile ici fonksiyon-
laraetkisi. Ankara: Ankara Egitim ve Arastirma Hastanesi, 2015.

Salovey, P, and Mayer, J. D.“"Emotional intelligence Imagina-
tion”. Cognition and Personality, no. 9 (1990): 185-211.

Schermelleh-Engel, K., Moosbrugger, H., and Muller, H.“Eval-
uating The Fit Of Structural Equation Models: Tests of Significance
And Descriptive Goodness-Of-Fit Measures”. Methods Of Psycholo-
gial Research Online, no. 8(2) (2003): 23-74.

Ulker, N. Hastane calisanlarin stres ve yonetimi. Tekirdag:
Balkan ve Yakindogu Universitesi, Sosyal Bilimler Dergisi, Tekirdag
Devlet Hastanesi, 2016.

Ustun, A, and Bayar, A.“Universite ogrencilerinin depresyon,
anksiyete ve stres duzeylerinin cesitli degiskenlere gore incelenme-
si". Egitim ogretim arastirmalari dergisi, no. 4(1) (2015): 384-390.

Vasyltsiv, T. et al. “Economy’s innovative technological com-
petitiveness: Decomposition, methodic of analysis and priorities of
public policy”. Management Science Letters, vol. 10, no. 13 (2020):
3173-3182.

Weisinger, H. Is Yasaminda Duygusal Zeka. Istanbul: MNS Yay-
incilik, 1998.

Yesilyaprak, B. “Duygusal Zeka ve Egitim Acisindan Dogur-
gulari”. Kuram ve Uygulamada Egitim Yonetimi, no. 7(25) (2001):
139-146.

Yildirim, O. “Discriminating Emotional Intelligence-Based
Competencies of it Employees and Salaspeople”. Journal of Euro-
pean Industrial Training, vol. 3, no. 4 (2007): 274-282.

CratTa Haginwna o pepakuii 06.05.2022 p.

i
1999.
Goleman, D. Isbasinda Duygusal Zeka. Istanbul: Varlik Yayin-
lari, 1998.
Mpo6nemn ekoHomikm Ne 2 (52), 2022 131



